
A REAL member’s story of Fraud Protection that comes 
with every Qualstar Visa:

I got a call from a person who said she was calling on behalf
of Qualstar and wanted to do some verification.  She asked my 

name and if I was currently located in Carmichael, CA.  I
immediately got suspicious thinking someone had stolen

my credit card number so I asked why she wanted to know...

The story continues --



She said that she observed multiple gas station charges in a city and state 
that I don’t live in, and wanted to make sure it was me using the card...
Each year we drive our motorhome to my mom’s house in Carmichael, CA and park in her driveway for extended visits.  
This year was like all others with one exception:  The price of diesel was $4.99/gallon and rising. 
 

Instead of driving the motorhome to the gas station, we decided to bring the fuel to us in five gallon fuel containers. 
Each fuel container generated a separate purchase transaction on our account, and there were quite a few of them because
we needed 50 gallons.  

Ten minutes after we filled our sixth container, I got the call to verify I was the one using the card.

		  I immediately felt secure and was glad to know that Qualstar has such a
		  great fraud detection program on their cards...yours has it too!

For more information about Visa Protection, call us at 1-800-848-0018


