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Bulletin

Date:
March 24, 2009
       Time:   10:00 a.m. PDT

           To:    ATM customers on the STAR Network

Subject:
STAR Network Card Number Validation and Transaction Refund
Summary
STAR Network recently announced support for Card Number Validation and Transaction Refund beginning April 1, 2009 (per STAR Network bulletin #WE921, dated February 2, 2009). This is just a reminder there is no action necessary on your part in order to support these transaction types.

Pemco and Alaska Option are ready to accept Card Number Validation transactions. These transactions allow an acquirer to send a low dollar value debit transaction for $1.00 or less, which if approved, would be followed immediately by a reversal. This gives STAR Bill Payment and Funds Transfer merchants the ability to verify the validity of a card number at the time of cardholder registration when setting up recurring transactions. You may begin seeing Card Number Validation transactions beginning April 1.
Transaction Refund is a way for STAR Bill Payment and Funds Transfer merchants to provide online refunds to cardholders. Currently, the only way for these merchants to process a refund is manually through the adjustment process. Alaska Option will support Transaction Refund with their next switch release scheduled for later this year.  
Contact
If you have any questions, please contact ATM Customer Support at 1-800-881-7488.
