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Date

(Cardholder’s Name/Address)

Dear [Mr./Mrs./Ms.]__________________________________:


(Name of Cardholder)
We are pleased to welcome you as a new (Issuer Name) Visa® cardholder. The purpose of this letter is to help ensure you start enjoying all the benefits of your new payment card immediately. Here are just a few things to remember:

Security Reminders:
·  INCLUDEPICTURE "D:\\files\\images\\bullet_w14.gif" \* MERGEFORMATINET If you have not called to tell us you have received your card, please call (Toll-Free Number) immediately. This will allow us to activate your card—and we will know that the card is safely in your possession. If you did not receive your card, please call us so we can reissue your card.

·  INCLUDEPICTURE "D:\\files\\images\\bullet_w14.gif" \* MERGEFORMATINET Be sure to sign the back of your card. Otherwise, it may not be accepted for payment.

·  INCLUDEPICTURE "D:\\files\\images\\bullet_w14.gif" \* MERGEFORMATINET Safeguard your card in your wallet at all times. If your card is ever lost or stolen, call us at (Toll-Free Number) without delay. (Visa’s Zero Liability policy* means you will not be responsible for unauthorized use of your card.)

Visa Benefits:
Your new (Issuer Name) Visa card comes with many valuable services. Please refer to your Visa Guide to Benefits for details about services such as (reference a few of your card’s most valuable enhancements).

Balance Transfers:
Please consider consolidating other loans and lines of credit on your new (Issuer Name) Visa card. You’ll simplify your record keeping—and it could save you money on interest charges every month. Call us at (Toll-Free Number) to transfer outstanding balances.

Card Usage Benefits:
There’s never been a better time to start using your (Issuer Name) Visa card regularly. Right now, we are offering a special promotion that (describe a current usage promotion). Remember, this promotion ends on (Promotion End Date). So be sure to use your new (Issuer Name) Visa card everywhere: at the supermarket, gas stations—even at the doctor’s office! And sign up now to start using your card to pay recurring monthly bills such cable, utilities, gym membership, subscriptions, and Internet service.

Thank you again for choosing our (Issuer Name) Visa card. If we can be of service at any time, or you would like more information about how to make the most of your Visa card, please call us at (Toll-Free Number).


Sincerely,

(Name and Title)
* U.S.-issued cards only. Visa’s Zero Liability policy does not apply to commercial card or ATM transactions, or to PIN transactions not processed by Visa. See your Cardholder Agreement for more details.
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