



Bulletin

Date:
June 28, 2010
 

Time:
6:00 a.m. Pacific Time
 

   To:
All Customers

Subject:
Name Change
We would like to introduce our new name and logo to each of our valued customers. We are proud to announce that the former Pemco Technologies is now JHA Payment Processing Solutions™. 

The terms of the acquisition contractually required us to change our name from Pemco Technologies to avoid confusion with the former owner. This gave us an opportunity to refresh our brand, and recommit to our primary business focus of payment processing. 

But while our appearance is changing, it’s important to note that our core competencies will remain the same:
· Same great service – We remain committed to providing the highest level of personalized customer service.

· Same great people – You’ll enjoy interaction with support staff you are already familiar with.  

· Same great products – Our primary focus remains on serving financial institutions with time-tested, production-proven payment processing solutions.   

· Same great system – Our processing system isn’t changing, but moved to a new mainframe with higher capacity and added flexibility.

You will see some external and primary cosmetic changes as we transition to JHA Payment Processing Solutions – a new look for all of our materials and resources from envelopes to online screens and even the way we answer our phones. But we will continue to offer our primary services – Visa and MasterCard credit card and debit processing services and ATM driving. And we will continue to augment these primary services with a growing array of complementary solutions that currently includes fraud detection and prevention, loyalty awards, prepaid cards, card personalization and manufacturing, and portfolio profitability analysis. 

We are excited about the opportunity to leverage the extensive resources now available to us as part of Jack Henry & Associates, and will continue to work hard every day to exceed your expectations.

Please contact us or your account representative if you have any questions about what the acquisition means for you or suggestions for improving the services we provide. We also invite you to visit our new Web site at www.weknowpayments.com.    
Best regards,

Bob Davis





Terry McMullen

Director or Operations 



General Manager, E-Services

JHA Payment Processing Solutions


Jack Henry & Associates 
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