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Bulletin

Date:
 January 6, 2009
       Time:    3:15 p.m. Pacific Time

   To:
 All Customers

Subject:
 Information on Hotel Data Breach
Summary


We have received information on the following data breach that occurred at lodging company Wyndham Worldwide Corp. last fall: 

            

The company notified major card companies that hackers gained access to one of its computer servers in one franchise hotel last September, and were then able to access customer transaction files at other Wyndham hotels. Wyndham Worldwide Corp. brands include Super 8, Travelodge, Wyndham Hotel and Resorts, and Howard Johnson. 

Following the breach, Wyndham notified law enforcement officials, closed off the hacker’s access and revalidated the security of its computer network. However, some sensitive cardholder data had been compromised. Affected credit and debit card numbers were provided to the payment card companies. Watch for CAMS/CANS alerts from Visa or MasterCard for possible accounts that were impacted. 

 

Contact
If you have questions, please contact Customer Support at 1-800-881-7488.
