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Bulletin


Date:

February 18, 2009

  Time:

3:00 p.m. Pacific Standard Time

To:


All Customers


Subject:
WebEx Class: Recent Compromises and Fraud Management
Summary
The recent compromise events have forced all of us to look more closely at our efforts to minimize risk and fight fraud. We want to offer you an opportunity to join us in a free WebEx session to discuss and analyze these issues in more detail. We plan to cover a variety of topics including:

· Overview of the recent compromise events

· How Pemco is protecting your data

· Pemco fraud management solutions

· Communicating with your cardholders

· CAMS/CANS Alerts

Each WebEx class will last at least one hour and include time to address questions and concerns you might have about the recent compromise events and fraud management. Space in each class is limited. For the convenience of all of our customers we ask that you make every attempt to limit your financial institution’s participation to just one computer log-on per session. However, please don’t hesitate to sign up for more than one session. 
To reserve your spot send an e-mail to training@pemcotech.com. Please include both a first and second choice for the session you would like to attend. We will respond to your email with confirmation and log-in instructions within 24 hours of your request. 

Recent Compromises and Fraud Management WebEx Schedule:

Friday, February 20:


Session 1: 7:00 a.m. Pacific Time

Session 2: 10:00 a.m. Pacific Time 

Session 3: 1:00 p.m. Pacific Time

Monday, February 23:

Session 4: 7:00 a.m. Pacific Time

Session 5: 10:00 a.m. Pacific Time 

Session 6: 1:00 p.m. Pacific Time

Tuesday, February 24:

Session 7: 7:00 a.m. Pacific Time

Session 8: 10:00 a.m. Pacific Time 

Session 9: 1:00 p.m. Pacific Time
 

Contact

If you have any questions, please contact Melissa Malley at 1-800-881-7488, extension 3464.  
