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Bulletin

Date:
 July 1, 2010

Time:
 1:00 p.m. Pacific Time

   To:
 All Customers

Subject:
 Blank Plastics Request Form Change
Summary

In accordance with the payment networks’ card issuance standards, Oberthur has requested that we modify our current Blank Plastics Request form to include instructions stating that the form must be signed by a Corporate Officer of the financial institution. Therefore, we have added the following verbiage to the Blank Plastics Request form near the signature line:

“The signature on this form is that of a Corporate Officer or someone who can sign on their behalf.”  

An updated Blank Plastics Request form is available on our secured website, www.WeKnowPayments.com under Customer Service/Resources/Forms/Miscellaneous Forms.  Please discontinue using the previous version effective immediately.
Contact
If you have any questions, please contact Customer Support at 1-800-881-7488.
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